	Care Home Patient Query Form 

Please complete ALL sections of the form with query details and email via a secure NHS.net email account to the Sefton Medicines Management Hub at 
sefton.mmhub@cheshireandmerseyside.nhs.uk
Please note: Only queries received from nhs.net accounts will be accepted.


	Name of person completing form:
	

	Care Home name:
	

	Contact telephone number:
	

	Patient Name:
	

	Patient DOB:
	

	GP Practice
	

	Community pharmacy regularly used:


	

	Query: Please provide as much information of query as possible.
	

	Is this query urgent? If yes, please provide details.

	No. 

	The hub is operational between the hours of 9am-1pm Monday to Friday.
We aim to complete your query on the same day, however if your request is sent after 12pm and not marked as urgent it may not be addressed until the following day.
 If a Medication Review is requested we aim to complete within 4 working days.



